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INTRODUCTION: Good morning/afternoon. | am ______, aninterviewer from . We are conducting a
survey for the Bank of Spain about the habits of the Spanish population and small businesses in
relation to payment methods, especially cash. Would you be so kind as to answer a few brief questions,
knowing that your responses will be treated completely confidentially and used for statistical purposes
only? Thank you very much for your cooperation.

We inform you that, if you consent, the Bank of Spain will process the personal data you provide
solely for the purpose of conducting the aforementioned survey and monitoring its quality. Any
publication regarding this survey will contain only aggregated data that will not allow
respondents to be identified. You can withdraw your consent later by
contacting estadisticaefectivo@bde.es and exercise your rights of access, rectification,
objection, and deletion, as well as other rights indicated in the Privacy Policy available
at www.bde.es, by proving your identity either in person, by postal mail to C/Alcala 48, 28014,
Madrid, or electronically through the procedure for exercising rights available at the Bank of
Spain's Electronic Headquarters. For more information, please consult the Register of
Processing Activities available at www.bde.es.

Do you consent to participate in the survey and the processing of your personal data? YES/NO
Do you consent to the audio recording of the interview for quality supervision purposes?
YES/NO

S0. Do you reside in this municipality?

S2. How old are you?

years old.
[IF S2 < 18, END OF INTERVIEW]

S2b. Recoded age [RECODE ACCORDING TO S2]

18-24 [18 <= S2 <= 24]
25-34 [25 <= S2 <= 34]
35-44 [35 <= S2 <= 44]
45-54 [45 <= S2 <= 54]
55-64 [55 <= S2 <= 64]
65 and over [S2 >= 65]


mailto:estadisticaefectivo@bde.es
https://www.bde.es/wbe/en/pie/politica-privacidad/
https://sedeelectronica.bde.es/sede/en/
https://www.bde.es/wbe/en/sobre-banco/transparencia/informacion-institucional-planificacion/registro-actividades-tratamiento/operaciones-efectivo.html
https://www.bde.es/wbe/en/sobre-banco/transparencia/informacion-institucional-planificacion/registro-actividades-tratamiento/operaciones-efectivo.html

SECTION 1. USE OF PAYMENT METHODS

INTRO: The questionnaire covers various topics; we will start by discussing the use of payment
methods.

P1. Please tell me which of the following payment instruments or methods you have, either
in your name or shared, for your personal or family use.

Interviewer: Please read the response options.

Notes to the interviewer:
Bizum: an instant payment provider that collaborates with most banking entities. It
offers the possibility of creating an instant payment system between individuals and
for purchases in stores, linking, through the application, the user's bank account or
card with the mobile phone number of the person you want to send the payment to.

— Cards (with PIN and/or contactless). Includes debit, credit, and prepaid cards 2
— Mobile devices (phone or watch, with apps like Google, Samsung, Apple Pay,

OF YOUI DANK' S GI0PD) ettt ettt ettt ettt et e 3
— Payment platforms (e.g., PayPal, Amazon Pay, Apple Pay, Google Pay...)..... 4
— Bank transfer (one-time or recurring).......coooveiiiriii 5
B UM L 6
— DIreCt dEDItS .. 7
— Other payment methods. Includes: checkbook, meal voucher, childcare

voucher, traveler's check, etC. ... ... 9
— (don’tread) DONt KNOW .....ovviiii i 97 = End of interview
— (don’tread) NO @NSWEN ... ooiiiiii i 99 > End of interview

— (don’tread) NONE. ...t 96 = End of interview



[SHOW SELECTED METHODS IN P1 EXCEPT CODES 4 AND 7]

P4. Please tell me, for your PURCHASES IN PHYSICAL STORES, which of the following
payment methods you have used in the past year (excluding payments between individuals),
and how frequently:

Note to the interviewer: only direct payments to the merchant should be considered. For example,
include it if | was the one who directly paid the merchant for a meal with friends. Conversely, do not
include it if a friend paid for the meal and | made a personal payment (Bizum, cash, etc.) to settle that
debt.

Interviewer: Please read the response options.
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(P4_1_scale) - Cash 1 2 3 4 5 9 97 99
(P4_2 scale) - Cards (with PIN and/or
contactless). Includes debit, credit, and 2 3 4 5 9 97 99

prepaid cards

(P4_3_scale) - Mobile devices (phone or

watch, with apps like Google, Samsung, Apple 1 2 3 4 5 9 97 99
Pay, or your bank’s app)

(P4_5_scale) - Bank transfer 1 2 3 4 5 9 97 99
(P4_6_scale) - Bizum (for direct payments in

stores, excluding payments between 1 2 3 4 5 9 97 99
individuals)

(P4_9_scale) - Other payment methods.

Includes: checkbook, mealvoucher, chidcare 1 2 3 4 5 9 97 99

voucher, traveler’s check, etc.




[IF ONLY ONE PAYMENT METHOD FOR EACH FREQUENCY 1, 2, 3, 4, 5, ASSIGN THE
RESPONSE WITH THE HIGHEST FREQUENCY TO P2_1, THE RESPONSE WITH THE NEXT
HIGHEST FREQUENCY TO P2_2, AND THE NEXT TO P2_3, AND DO NOT ASK THE QUESTION]

[P2 WILLBE ASKED FOR THE HIGHEST FREQUENCY (1, 2, 3, 4, 5) IN WHICH PAYMENT
METHODS ARE MARKED, UNTIL A MAXIMUM OF 3 (A 1ST, A 2ND, A 3RD) IS REACHED.]

[I1F3(A1ST, A2ND, A 3RD) ARE NOT OBTAINED WITH THE HIGHEST FREQUENCY, ASK THE
QUESTION AGAINWITH THE NEXT HIGHEST FREQUENCY THAT HAS ITEMS. AND SO ON UNTIL
THE THREE MENTIONS ARE COMPLETED]

[THE THREE MENTIONS MUST BE DIFFERENT PAYMENT METHODS]

P2. And of these payment methods that you have indicated you use with the same
frequency for your purchases in physical stores (excluding payments between individuals),
please indicate which ones you use most often in terms of number of transactions (not the
amount):

Note to the interviewer: only payments made directly to the merchant should be considered. For
example, it should be included if | was the one who paid directly to the merchant for a meal with
friends. Onthe other hand, it should not be included if a friend paid for the meal and | made a
personal payment (Bizum, cash, etc.) to settle that debt.

o~ X &
Payment method E o So =
Lo oo - o
= D= £
Cash 1 1 1
Cards (with PIN and/or contactless). Includes 5 5 5
debit, credit, and prepaid cards
Mobile devices (phone or watch, with apps like 3 3 3
Google, Samsung, Apple Pay, oryour bank’s app)
Bank transfer 5 5 5
Bizum (for direct payments in stores, excluding 6 6 6
payments between individuals)
Other payment methods. Includes: checkbook,
meal voucher, childcare voucher, traveler’s check, 9 9 9
etc.
Not applicable 90 90
(don’t read) Don’t know 97 > Goto 97> Goto 97> Goto
P4 P3a P3a
(don’t read) No answer 99 > Goto 99> Goto 99> Goto
P4 P3a P3a
No more 96 > Goto 96> Goto

P3a P3a




P3a. For whatreason do you usethe most common payment method you mentioned?
P3b and P3c. And, for any other reason?

Interviewer: Please read the response options.

o
w® =) °o
Reasons =M Qo = o
wa o -2
n
Lower cost 1 1 1
Convenience 2 2 2
Speed 3 3 3
Security 4 4 4
Control of personal or family 5 5 5
expenses
Privacy 6 6 6
Because | have no other
. . 8 8 8
alternative available
Others [SPECIFY] 98 (P3aOtros) 98 (P3bOtros) 98 (P3cOtros)
Out of habit 10 10 10
Not applicable 90 90 90
(don’t read) Don’t know 97 > GotoP4 97 > GotoP4 97 > Goto P4
(don’t read) No answer 99 > GotoP4 99 > GotoP4 99 > Goto P4

No more 96 > GotoP4 96 - Goto P4




[SHOW PAYMENT METHODS SELECTED IN P1 EXCEPT CODES 2, 3, 4, AND 7. ALWAYS SHOW
'Other payment methods']

P57. Thinking about your daily life, tell me, whatare the payment methods you use most
frequently, exclusively for PAYMENTS BETWEEN INDIVIDUALS (for example: payments to
family and friends, tips, donations, etc.)? Indicate which one you use the most in terms of
the number of transactions (not the amount) / Which is thesecond most used payment
method? / And which is the third most used payment method?

Interviewer: Please read the response options.

27 £ 39
Payment method E 5 35 =5
a g ko
Cash 1 1 1
Bank transfer 5 5 5
Bizum 6 6 6
Other payment methods 98 98 98
Not applicable because they do not make payments between 95
individuals
(don’t read) Don’t know 97 97 97
(don’t read) No answer 99 99 99

No more 96 96




P49b. Do you know about crypto-assets, also knownas cryptocurrencies? (like Bitcoin)

i =1 T 1
e N O 2
— (don’tread) NO GNSWET ...ttt et 99

Interviewer: Read the definition of crypto-assets

Crypto-assets: Crypto-assets, also popularly known as cryptocurrencies, such as Bitcoin and
others, are akin to financial assets that are not controlled or backed by public entities or banks.
These assets are intangible as they have no physical form. Although they are not a commonly
accepted means of payment, crypto-assets can be used, at the discretion of the parties involved,
to make payments, among other financial transactions. They are accessible to anyone through
various applications that, for example, can be downloaded onto a mobile phone.

P49. Do you own any crypto-assets, also known as cryptocurrencies? (like Bitcoin)

e Y S i 1
e N O 2
— (don’tread) DON’ T KNOW ..ot 97
— (don’tread) NO GNSWET ...ttt ettt e 99

[IF P49=1, GO TO P49a. IF NOT, GO TO P5]

P49a. For what purpose?

VB M N L 3
— FOrmMa de Pago . oo 4
— (don’tread) DON T KNOW ..ot e 97
— (Aot read) NO AN SWET ...t 99

[IF CASH NOT SELECTED IN P1 OR P4_1_SCALE=9, 97 or 99, GO TO P56]
INTRO: Next, we are going to talk about the payments you make in physical stores.

P5. In physical stores, do you have an upper limit above which you prefer to pay with a
payment method other than cash?

Interviewer: Please read the response options. If they indicate 'limit established by law,"' since the
legal limit is €1,000, mark 'Above €200'.

P 0 €20 o 1
— From €21 10 €00, .. o 2
— From €51 10 €100 . it e 3
— From €101 10 €200, . ...t 4
—— ADOVE €200 . .. 5
N O M o 6
— (don’tread) Never pay in Cash .....iiiiiiiiii e 7
— (don’t read) DON T KNOW ..ot 97

— (doN'tread) NO AN SWET ...ttt 99



P6. Inthe past year, how often have you found that cash was not available or your cash
payment was rejected at any establishment?

Interviewer: Please read the response options.

— NV L 1
—— RAIBIY 2
e S OMIB IS ittt 3
— FreqUENTlY . 4
— (don’tread) DON’ T KNOW ...t 97
— (don’t read) NO @GN SWET ...ttt ettt e 99

P56. Are you aware that, as a general rule, businesses are required to accept cash
payments?

Note to the interviewer (DO NOT READ): this obligation is established in Article 47 of Royal Decree -
Law 24/2021, which amends the General Law for the Defense of Consumers and Users, with the
aim of guaranteeing the right to pay in cash at any commercial establishment.

o Y S 1
e N O 2
— (don’tread) NO @GN SWET ...ttt ettt 99

INTRO: Next, we are going to talk about the use of cash in general.
[IlF CASH NOT SELECTED IN P1, GO TO P13]

P7. Inthe pastyear, couldyou tell usif your frequency of cash use has increased or
decreased?

Interviewer: Please read the response options.

— INCreased @ It . ..o 1
— Increased Slightly ... 2
— Stayed the SamMIE. ..o 3
— Decreased slightly . ... 4
— Decreased alot. ... 5
— NOlONGEr USEs Cash ... oo 6
— (don’t read) DON’ T KNOW .. iiii et 97
— (don'tread) NO AN SWET ...t 99

[IFP7 =1, 2,3, 97, 99, GO TO P9]
[IF P7 =4, 5, 6, GO TO P8§]
P8. What are the reasons for this decrease in cash use?

Interviewer: Please read the response options.

— Decrease inthe number of ATMS. .. .o e 10
— Decrease in the number of bank branches .............ccoooiiii i, 11
— Feesforwithdrawing cash. ... 12

— Establishments you regularly visit do not accept or discourage cash payments4



— It is easier or more convenient to pay with electronic means.................... 13

— Other reasons [SPECIFY] (P8Ot) (P8Ot2) ... 98
— (don’tread) DON’ T KNOW .. .ouuii e 97
— (dON't read) NO AN SWET ..ottt 99

P9. In one year's time, your use of cash:

Interviewer: Please read the response options.

— Wl D oW . 1
— Wil D the SamMe . .o 2
— Wil D greater 3
— (don’tread) DON’ T KNOW ..ot 97
— (don’tread) NO GNSWET .. ...ttt e 99

P13. Do you consider it important to have the option to pay with cash in stores? Rate from
1 to 5 (1: not important at all / 5: very important)
1 2 3 4 5 97 99

Not important at Very important (don’tread) (don’tread) No
all Don’t know answer



SECTION 2: BANKING SERVICES

INTRO: Next, | will ask you some questions about banking services.

[IF CASH NOT SELECTED IN P1, SET P14=96 AND GO TO P50]
P14. How do you usually obtain cash?

Interviewer: Please read the response options.

From a bank COUNTEr. ... e 1
From an ATM oo 2
Banking collaborator agent (rural areas) ... 3
Bus-0ffice (rural areas).........ovuiiiii i 4
Post Office

Note to the interviewer (Do not read unless clarification is requested): Correos
Cash is a service offered by some banks in collaboration with Correos, through
which the bank's customer can withdraw or deposit cash into their account via
COrrB0OS OffICE S et 5

Correos home mMail Carrier SEIVICE . ...t e 11

Cash withdrawal in store

Note to the interviewer (Do not read unless clarification is requested): In
exchange for a charge on the debit, credit, or direct debit card, using
applications such as TOPIi, Via Cash, or others (this operationis also known as

— From work (salary or business revenue)
— I never use cash [DO NOT SHOW]|
— Other source [SPECIFY] (P14_0Ot)
— (don’t read) Don’t know
— (don’t read) No answer

[IFP14=1,2,3, 4,5, 6,11, GO TO P14a. OTHERWISE, GO TO P16]

"cash-back" or "cash-in-shop")......cooi i 6
Your cash reserves, e.g., cash jar or cash reservesathome .................... 7
Family OF fHENAS . o e e 8

P14a. Regarding the method you normally use, how satisfied are you with the service

provided?

Use a scalefrom 1 to 5, where 1 indicates not at all satisfied with the service provided and 5

indicates completely satisfied.

[SHOW ONLY ITEMS SELECTED IN P14]

10



3 33 3.
=3 o o -] eg 2e
Source ;-.1.’ :>'f:’ © q,::’ 3-5‘:’ :‘f “z
2 %2 3 £ £ % 5
Z o ® 5 z G a oa Za Tz
(CIZ‘L‘:]?Q:_scaIe) - From a bank 1 5 3 4 5 97 99
(P14a_2_scale)- From an ATM 1 2 3 4 5 97 99
(P14a_3_scale) - Bank agent
collaborator (rural areas) 1 2 3 4 5 97 99
(P14a_4 scale) - Mobile bank
office (rural areas) 1 2 3 4 5 97 99
(P14a_5_scale) - Post office 1 2 3 4 5 97 99
(P14a_11_scale) - Home mail
carrier service 1 2 3 4 5 97 99
(P14a_6_scale) - Cash 1 5 3 4 5 97 99

withdrawal in store

P16. How often do you go to the cash withdrawal location to withdraw money?

Interviewer: Please read the response options.

— More than three times @ WEEK ... e

— Two orthree times @ WeeK . ...t e

— Once a week
— Once every two weeks
— Once a month
— Less frequently
— (don’t read) Don’t know

— (don’t read) No answer

11



P17. Each time you go to the cash withdrawal location, how much do you withdraw on
average?

Interviewer: Please read the response options.

P 0 B0 o 1
— Between €51 and €100 . ... oo 2
— Between €101 and €200 ... 3
— Between €201 and €500 ...t 4
— More than €500. .. ... i 5
— (don’tread) DON’ T KNOW ..ot 97
— (don’tread) NO ANSWET ...ttt et 99

[IF P14=5 (POST OFFICE) > SELECT AUTOMATICALLY P21a_1=1]
[IF P14=6 (CASH WITHDRAWAL IN STORE) > SELECT AUTOMATICALLY P21a_2=1]
[IF P14=11 (CORREOS HOME MAIL CARRIER SERVICE) > SELECT AUTOMATICALLY P21a_3=1]

P21a_N. Of the following cash withdrawal services, pleasetellme whichones you know:

Note to interviewer: Spontaneous, do not show glossary definitions.

1. Cash withdrawal ata 3. Correos home g,éo?eas?c\;vs';h_%fg\((alg
post office (Correos- mail carrier service

Cash) (P21aNew 1. Q) (P21aNew_3_Q) E’;‘;:‘;ﬁj“:p)z Q)

Yes 1 1 1
No 2 2 2
E(dn%r\\Nt read) Don’t 97 97 97
(don’t read) No 99 99 99
answer

[IF P21a_1=2, 97, 99, READ DEFINITION CORREOS-CASH]
Correos Cash is a service offered by some banks in collaboration with Correos, through which
the bank's customer can withdraw or deposit cash into their account at Correos offices.

[IF P21a_2=2, 97, 99, READ DEFINITION CASH-BACK]

Cash-back (or cash withdrawal associated with a purchase) occurs when, for example, a
customer in a store wantsto pay for a purchase totaling €50 and also wants to get €20 in cash.
At the time of the transaction, they pay a total of €70 with their card and receive the purchased
products plus €20 in cash.

Cash-in-shop is the same, but without the need to make any purchase.

[IF P21a_3=2,97,99, READ DEFINITION OF CORREOS HOME MAIL CARRIER SERVICE]
Home mail carrier is a service offered by some banks in collaboration with Correos, through
which the bank's customer can withdraw cash from their account and request that it be delivered
by a postman to their home or to a third party's address.

12



[IF P14=5 (POST OFFICE) > SELECT AUTOMATICALLY P21b_1=1]
[IF P14=6 (CASH WITHDRAWAL IN STORE) - SELECT AUTOMATICALLY P21b_2=1]
[IF P14=11 (CORREOS HOME MAIL CARRIER SERVICE) - SELECT AUTOMATICALLY P21b_3=1]

P21b_N. Have you used them in the last year?

2. Cashwithdrawal in
store (cash-back or
cash-in-shop)
(P21bNew_2_Q)

1. Cashwithdrawalat a 3. Correos home
post office (Correos- mail carrier service
Cash) (P21bNew_1_Q) (P21bNew_3_Q)

Yes 1 1 1
No 2 2 2
E(dnoor\th read) Don’t 97 97 97

(don’t read) No
answer

99 99 99

[IF P21a=1 AND P21b=2, 99, 97, GO TO P21c. OTHERWISE, GO TO P22]

P21c_N. For what reasons have you not used them?
Interviewer: Please read the response options.
2. Cash withdrawal in

store (cash-back or
cash-in-shop)

1. Cashwithdrawal at 3. Correos home
a post office (Correos-  mail carrier service
Cash) (P21cNew_1) (P21cNew_3)

(P21cNew_2)

| prefer to withdraw cash 1 ; ]
by other means
The cost of the service is 5 5 5
high
| do not have a
smartphone or onlne 3 3 3
banking to use it
| have a smartphone or
online banking, but | find 4 4 4
it difficult to use the
application
These services are not
available in my place of 5 5 5
residence or nearby

98 (P21cNew_1_0Ot) 098 98 (P21cNew_2_0Ot)
Others [SPECIFY] (P21cNew_1_Ot2) (P21cNew 3 Ot) (P21cNew 2 Ot2)
(don’tread) Don'tknow 97 97 97
(don’tread) No answer 99 99 99

13



[IF P21b=2, 99, 97, GO TO P22. OTHERWISE, GO TO P23]

P22_N. Would you be willing to use them?

1. Cash withdrawal at

3. Correos home mail

2. Cash withdrawal in

a post office (Correos- carrier service i;osrr?—in—(schaospr;_baCk or
Cash) (P22New_1_Q) (P22New_3_Q) (P22New 2. Q)

Yes 1 1 1

No 2 2 2

(don’'t read) Don’t 97 97 97

know

(don’t read) No

answer 99 99 99

[ASK EACH CASE IF P21b=1]

P23_N. Could you tell me how frequently you have used them?

Interviewer: Please read the response options.

1. Cash withdrawal at a
post office (Correos-

3. Correos home mail

2. Cash withdrawal in
store (cash-back or

carrier service .
Cash) (P23New_1_Q cash-in-sho
) -1.Q) posNew 3 Q) (P23Now g) Q
Once or more times
1 1 1
a week
Once every 15
days 4 4 4
Once a month 5 5 5
Less frequently 6 6 6
(don’tread)Don’t 97 97 97
know
(don’t read) No 99 99 99

answer

14



P50. In the past year, which channels have you mainly used for your banking transactions?
(Banking transactions include opening and checking accounts, withdrawing, and
depositing cash, applying for loans and mortgages, applying for savings, investment, and
insurance products, etc.) Please tell me the most used / And the second?/ And the third?

Interviewer: Please read the response options.

T2 T
= Ta o® Sg 83
Bl c Y T =X - E
=3 3 2 < 3 = = c
Lqa Sa Fa Te too
~ = — o5 o ‘23
o &
ATM 4 4 4 97 99
Bank branch (inside the branch, with bank
staff, not at an ATM) 1 1 1 97 99
Online banking (via the internet. Bizum not
included) 2 2 2 97 99
Telephone banking 3 3 3 97 99
Alternative channels (collaborating agent,
mobile bank, post office, in-store withdrawal, 5 5 5 97 99
etc.)
| rely on family members or other people 6 6 6 97 99
Not applicable (Note tointerviewer: does not
have a bank account, has not conducted 7 97 99
banking transactions in the past year)
Has not used any others 8 8

[IF P50 NOT 1, 4 or 5, AND YES IN P14, GO TO P50CHECK]

P50CHECK. In a previous question, you indicated thatyou usually obtain cash through
[ANSWER TO P14_Codes 1,2,3,4,5,6,11], can you confirm that [ANSWER TO P14_Codes
1,2,3,4,5,6,11] is not among your most used channels for conducting banking transactions

in the past year?
1. Yes - CONTINUE TO P50a

2. No > RECHECK P50 AND CONTINUE TO P50a

15



[IF P50_1=7, GO TO P24]
P50a. Regarding banking transactions, how do you prefer to carry them out?

Interviewer: Please read the response options.

— Remotely (online banking, telephone banking) ..., 1
e LI €1 £ 1 T 2
— ldon'thave a preferred method ... 3
— (don’tread) DON T KNOW ..ot 97
— (don’tread) NO AN SWET ... it 99

[IF P50a_N=1, GO TO P50al. OTHERWISE, GO TO P50a2]

P50a1. Please indicate the reasons why you prefer to carry out your transactions through
this method:

Interviewer: Please read the response options.

— Speed Of the PrOCESS . vttt 1
— Does NOt requIre travel. .. ..o 2
— Because it offers greater flexibility in scheduling.................oooiiiii L. 3
— | trust remote transaCtioNS MO ... ..ov i 4
— Other reasons [SPECIFY] (P50a1_0t) (P50a1_Ot2)............................. .. 98
— (don’t read) Don't KNOW. ..ot e e 97
— (Aot read) NO AN S . .ottt e 99

[IF P50a_N=2, GO TO P50a2. OTHERWISE, GO TO P50Db]

P50a2. Please indicate the reasons why you prefer to carry out your transactions through
this method:

Interviewer: Please read the response options.

— Il handle my transactions better ... 1
— It gives me greater security/confidence ... 2
— | find it complex to use online or telephone banking............coovvvviiinn . 3
— Other reasons [SPECIFY] (P50a2_0t) (P50a2_Ot2).......................cnel e, 98
— (don’t read) DOn t KNOW. ..ot e 97
— (Aot read) NO AN OB . .. ittt e 99

P50b. When carrying out your banking transactions, do you need to rely on family members
or other people for assistance?

Interviewer: Please read the response options.

Y S, AW AY S, .ttt 1
S OB IS it 2
— No, does not need help [DO NOT SHOW IF P50=6].........ccccvviieiiinianinn... 3
— (don’t read) Don't KNOW. ..ot e e 97
— (Aot read) NO AN ST . .ottt et 99

16



P55. Onascale of 1to 5 (1 Not complicated at all, 5 Very complicated), please rate the
difficulty of the following banking transactions:

— ; —

Not ] g o g qh,

applicable (I e o3

1 2 3 4 5 donot carry =+ + * 2

out this T ©©®

t ti So 8o

ransaction) 3 B2
E)ani_;?:sccoadﬁ)t- Opening an online 1 5 3 4 5 90 97 99
(P55_2 scale) - Using online banking 1 2 3 4 5 90 97 99
(P55_3_scale) - Payment by card 1 2 3 4 5 90 97 99
(P55_4_scale) - Payment by mobile 1 2 3 4 5 90 97 99
(P55_5_scale) - Withdrawing cash 1 5 3 4 5 90 97 99

from an ATM

[IF P50=1 (BANK BRANCH), GO TO P51N. OTHERWISE GO TO P18a]
P51N. Regarding the services of your usual branch, could you indicate if in the past year

your usual branch ...

Interviewer: Please read the response options.

— Offers counter service, but an appointment is necessary

— Offers counter service, no appointment needed

— Does not offer counter service

— (don’t read) DoON't KNOW. ..ot e

— (Aot read) NO AN SWE . ... ettt et

17



[IF P51N=1 0 2, GO TO P51Na. OTHERWISE, GO TO P18a]
P51Na. Regarding the counter service provided at your branch...

Interviewer: Please read the response options.

Yes No Don’t No answer
know
(P51Na_1_Q) - The service is available for at 1 2 97 99
least5 hours a day (e.g., from 9 AM to 2
PM)
(P51Na_2_Q)- The service is available at 1 2 97 99
least two days a week
(P51Na_3_Q) - The service is available at 1 2 97 99
least one afternoon a week
(P51Na_4_Q) - Provides preferential service 1 2 97 99

to those over 65 years old

[IF P1=1Y P50=1 (BANK BRANCH), GO TO P18a. OTHERWISE, GO TO P18b]

P18a. During the past year, what have been the biggest difficulties you have encountered

when withdrawing or depositing cash at the COUNTER of your usual branch?

Interviewer note: This question is exclusively about difficulties at the COUNTER. The next question

will be about difficulties at the ATM.

Interviewer: Please read the response options.

— Your usual branch has stopped providing counter serviceand now offers it at

another nearby branch or throughthe ATM ... .o 1
Limited COUNTEr SEBIVICE NOUIS. ... vt 2
Fees applied for depositing cash at the counter ... 3
Fees applied for withdrawing cash at the counter ...............oocoiiii i, 4
The branch is far aWay .......vii e 9
The waiting time IS VEry 10Ng . ...oooi i e 10
Has not visited the counter at their usual branch in the last year to deposit or
WItNArAW CaSN .. 11
[ have not had difficulties ... 5
Others [SPECIFY] (P18a@0t) .........oviiiiiiii e 98
(don’t read) DON’ T KNMOW. ..ot e 97
(AON’T read) NO AN SW T . ..ottt ettt ettt et 99
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[IF P1=1

Y P50=4 (ATM), GO TO P18b. OTHERWISE, GO TO P20b]

P18b. During the past year, what have been the biggest difficulties you have encountered
when withdrawing or depositing cash through the ATM?

Interviewer: Please read the response options.

The nearest ATM has ClOSEd . ... e 14
The ATM 08 far @WaY . ..ot e 15
The ATM does not allow depPOSItS ...ovri it i 16
The waiting time IS Very loNg ... 17
FEES APPlEA. .. 8
The ATM did not have cash available ... 6
The ATM was not operational ... ... e 7
Has not used the ATM in the last year to withdraw or deposit cash............. 13
[ have not had diffiCURIES ... .o e 9
Others [SPECIFY] (P18bOt) (P18bOt2) ... 98
(don’t read) DoON’ T KNMOW. ..o e e 97
(don’'tread) NO AN SWET. .. .. it e 99

[IF P1=1Y P50=4 (ATM) Y P18b#13, GO TO P20b. OTHERWISE, GO TO P20]

P20b. During the past year, have you been charged a fee when withdrawing money from an

ATM?

DS P 1
N 2
| have not used an ATM to WITHDRAW CASH in the lastyear.................... 3
(don'tread) DoN’t KNMOW. ... e 97
(AON’ T read) NO AN SW T . ..ttt ettt 99

[IF P20b=1, GO TO P20, OTHERWISE, GO TO P52b]

P20. Whatdid you do when you were charged a fee for withdrawing money from the ATM?

Interviewer: Please read the response options.

Pay the fee and withdraw the money............iii i 1
Cancel the transaction and look for another ATM ... 2
Cancel the transaction and pay withacard ..., 3
Others [SPECIFY] (P2001). ... e 98
(don'tread) DoOn’t KNMOW. ...t 97
(don'tread) NO AN SWET. ... . i e 99
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[IF P20=1, GO TO P20a,OTHERWISE GO TO P52b]

P20a. What was the amount of the fee, and the amount you withdrew?
Interviewer note: if the respondent does not remember the exact figure, ask for an approximate value.
- Fee:
o Amount in euros
o Amount in cents
o (don’t read) Don’t know
o (don’t read) No answer
- Amount withdrawn (P20aNew_ImporteRetirado):
Amount

O
o (don’t read) Don’t know
o (don’t read) No answer

[Create an internal variable, P20aComisionTotal, with the sum of euros + cents (cents data/100).
From here, control from this variable]

[IF P20a_Comision>=5, ASK P20a_CComision]

P20a_CComision. You have indicated that the fee amount is [P20aComisionTotal] euros. Is
that correct?

1. Yes [specify reason] (P20a_CComision_Ot)
2. No =2 Go back to P20a - Fee

[IF P20a_lmporte>=600, ASK P20a_Clmporte]

P20a_Climporte. You have indicated that the amount withdrawn is
[P20aNew_ImporteRetirado] euros. Is that correct?

3. Yes [specify reason] (P20a_Clmporte_Ot)
4. No = Go back to P20a — Amount withdrawn

[IF P1=1Y P50=1 (BANK BRANCH) AND IF P18a=11]

P52b. During the past year, have you been charged a fee when depositing money at your
usual branch?

e (1 T 1
N O 2

| have not visited my usual branch to DEPOSIT cash in the last year............. 3
— (don’t read) Don't KNOW. ..o ot 97
— (o't read) NO @NSWET. ... 99
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[IF P52b = 1, GO TO P52, OTHERWISE GO TO P24]

P52. Whatdidyou do whenyouwere charged a fee for depositing money at a bank
branch?

Interviewer: Please read the response options.

— Pay the fee and deposit the money.........cooiii i 1
— Cancel the transaction and deposit at another bank’s branch .................... 2
— Cancel the transaction and do not depositthe cash ...t 3
— Others [SPECIFY] (PB201). ...t e 98
— (don’t read) DoN't KNOW. ..ot e 97
— (Aot read) NO AN S . . ottt e e 99

[IF P52 =1, GO TO P52a, OTHERWISE GO TO P24]
P52a. What was the amount of the fee, and the amount you deposited?
Interviewer note: if the respondent does not remember the exact figure, ask for an approximate value.
- Fee:
o Amount in euros
o Amount in cents
o (don’t read) Don’t know
o (don’t read) No answer
- Amount deposited (P52aNew_Importelngresado):
o Amount

o (don’t read) Don’t know
o (don’t read) No answer

[Create an internal variable, P52aComisionTotal, with the sum of euros + cents (cents data/100).
From here, control from this variable.]

[IF P52a_Comision>=5, ASK P52a_CComision]

P52a_CComision. You have indicated that the fee amount is [P52aComisionTotal] euros. Is
that correct?

1. Yes [specify reason] (P52a_CComision_Ot)
2. No > Go back to P52a - Fee

[IF P52a_Ilmporte>=600, ASK P52a_Clmporte]

P52a_Clmporte. You have indicated that the amount deposited is
[P52aNew_Importelngresado] euros. Is that correct?

1. Yes [specify reason] (P52a_Clmporte_Ot)
2. No 2 Go back to P52a — Amount deposited
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SECTION 3. HABITS OF CITIZENS IN THE USE OF CASH

INTRO: Now we are going to talk about your habits in the use of cash.

[IF NOT CASH IN P1, GO TO P33]
P24. What is the total amount in bills that you usually carry?

Interviewer: Please read the response options.

 UP 0 €20 i 1
— From €271 10 €50 . ... e 2
— From €51 10 €100 ... u i e 3
— From €101 10 €200 ... it e 4
— From €201 10 €500, . ... e 5
— From €501 10 €1,000 ...t 6
— More than €1,000 ... 7
— ldontcarry any bills. ... 96
— (don’t read) Don't KNOW. ..ot 97
— (dON’T read) NO AN SWET. ...ttt 99

P27. Indicate which of the following statements generally applies to your case regarding
the use of cash:

Interviewer: Please read the response options.

— | keep just enough cash for daily eXpenses. ......coov i 1
— | usually keep some cash to cover unexpected expenses .......coovvvvvievnnnns. 2
— | save some cash as an alternative savings method to the bank.................. 3
— None of the above statements ... ... 4
— (don’t read) Don't KNOW. ..ot 97
— (doN’t read) NO AN W . ...ttt 99

[IF P27=1, 2, 3, GO TO P29. OTHERWISE, GO TO P33]
P29. And that amount of cash you keep, compared to last year, is:

Interviewer: Please read the response options.

— MUCK GrBal . e e 1
— SOMEWhat greater. .. .o 2
T A Lt 3
—— SOMEWNAL oW .. 4
—— MUCKH OW T .. e e 5
— (don’t read) DoON't KNOW. ..o e 97
— (o't read) NO AN WL . ..ttt ettt e 99
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P33. Would you be in favor of a cashless society?

Y B S et 1
N 2
(don'tread) Indifferent .. ..o 3
(don’'tread) Dont KNMOW. ...t e 97
(don'tread) NO AN SWET. .. ..ot 99

P34New. What do you think are the main advantages of cash compared to other payment
methods?

Interviewer: Please read the response options.

177210 1
Protection against electronic failures or fraud............ccoooiiiii i 2
Prevents financial/digital exCIusion ... 3
Helps to better manage eXpenSeS ..o v i 6
Others [SPECIFY] (PB40t). ...t e 98
| don’t think they have any advantages .........ooviviii i 96
(don’'tread) DOn’t KNMOW. ...t 97
(don'tread) NO AN SWET. ...\t e 99

P53. What are the main disadvantages of cash compared to electronic payment methods?

Interviewer: Please read the response options.

It is increasingly difficult to withdraw cash...........coooii i 1
More and more establishments are rejecting cash payments ..................... 2
Many times, businesses donothave change ..., 3
Insecurity (risk of theft or counterfeiting) ...........ccooiiii i 4

Inconvenience orimpossibility for certain types of payments (large amounts,

recurring payments - household utilities, etC.)........oovviii i 5
Slowness in payment (takes longer than paying with electronic means) ......... 6
N0 0= 7
Others [SPECIFY] (PB3Ot). ...t 98
(don’'tread) DON't KNOW. ... e 97
(don’'tread) NO @nSW T . .. ..ttt e 99
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P35. Are you aware that the European Central Bank is considering the possibility of
issuing a "digital euro"?

e (51 T 1
N O 2
— (don’t read) DoON't KNOW. ..ot e 97
— (Aot read) NO AN OB . .. ittt e et 99

Note to the interviewer: after P35, provide the following explanation:

The digitaleurowould be an electronic form of money issued by the European Central Bank and
guaranteed by it, which would differentiate it from crypto-assets or cryptocurrencies (e.g., etc.).

The digitaleurowould be issued alongside cash; it would not replace it. It would be accessible to
all citizens and businesses, just like banknotes and coins, but in digital form, and you could use it
for your daily payments using an electronic device.

P36. If the European Central Bank were to issue the euro in digital form with the
characteristics mentioned, you (indicate the statement you most identify with today):

Interviewer: Please read the response options.

— | would use the digital euro as a substitute for euro banknotes and coins....... 1
— | would use the digital euro as a substitute for banking payment methods (debit

cards, credit cards, B1C. ). .vvvi i 2
— | would use the digital euro as a complement to current payment methods..... 4
— | would not use the digital euro, | feel comfortable with the current payment

BTN OO e e 5
— (don’t read) Don't KNOW. ..ot e 97
— (Aot read) NO AN S . .. ittt e e 99
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[IF NOT CASH IN P1, GO TO SECTION 5: CLASSIFICATION DATA]

SECTION 4. VERIFICATION OF AUTHENTICITY OF BANKNOTES AND COINS

INTRO: Next, | will ask you some questions about the verification of the authenticity of banknotes

and coins.

P37New. Do you verify the authenticity of the banknotes you receive?

Interviewer: Please read the response options.

N VB 1> Goto
—— SOMEIMES 2 > Goto
— AIMOSt AlWayS. ... 6 > Go to
e A Y S e 5> Goto
— (don’tread) DOt KNOW. ...ooviiii e 97 - Go to
— (don’tread) NO @nSWeL. .. .ot 99 2 Go to

[IF P37New = 1, 2, GO TO P38. OTHERWISE, GO TO P39]

P38. Why don't you verify the authenticity?
— Because of trust in the person giving the cash
— Because they don’t know how to do it
— Due to lack of time
— Due to lack of habit

— Because they don’t pay attention...............cooii i
— Others [SPECIFY] (P38Ot) ..o
— (don’t read) DON't KNOW. ..ooiii e

— (don’tread) NO AN SWE . .. ottt et

[IF P37New = 5, 6, GO TO P39. OTHERWISE, GO TO P40]

P38
P38
P39
P39
P40
P40

P39. Whatelement do you check first when verifying the authenticity of a banknote? (75!

Mention) And what other elements do you also check? (Other mentions)

[BOTH MENTIONS MUST BE DIFFERENT]

Note totheinterviewer: Ifthey mention "touch," we will ask if they are referring to the

"Type of paper" or the "Raised print."
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1st Mention Other mentions
(P39) (P39r)

Type of paper (all) 1 1

Security measure

Security thread (all)

Hologram (all)

2 2
3 3
Transparent window with portrait (20, 50, 100, and 4 4
200€)
6 6
7 7

Emerald number (color-changing ink) (all)

Raised print (all)

Watermark with portrait (all) 8 8
Others [SPECIFY] 98 (P390t) 98 (P39ROt)
(don’t read) Don’t know 97 =2 Go to P40

(don’t read) No answer 99 2> Go to P40

No more 96

P40. Inthe course of the last 12 months, have you been aware of receivingany banknotes
or coins that seemed counterfeit to you?

e Y B S 1
N O 2 2> Go to 43
— (don’tread) DOt KNOW. ...oovviiie i 97 > Go to 43
— (don’tread) NO @nSWEL. . ..oiii i 99 2> Go to 43
— | have not used cash inthe last 12 months........................ 96 - Go to 43

[IF P40 =1, GO TO P42New. OTHERWISE, GO TO P43]

P42New. Could you tell me what you did with the supposedly counterfeit banknote or
coin?

Note to the interviewer: if several banknotes or coins have beenreceived, indicate what is generally
done with the banknotes or coins received.

— Return it to the person who gave it tO YOU. ... 1
— Give it to another person or establishment ... 2
— Throw it away, 1ear It UD ..ot e e 3
— KD it, SAVE Il 4
— Gotothe Bank Of Spain ... 5
— Gotoyourbank orsavings bank ... 6
— GO0 thE POIICE. .o e 7
— Other [SPECIFY] (PA2NeW_Ot) ...t 98
— (don’t read) Don't KNOW. ..o ot 97
— (o't read) NO AN SWET. ... 99
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P43. Would you be interested in receiving training from the Bank of Spain on the security
features of euro banknotes and coins?

Yes, | would be interested

............................................................. 1

NO, lam not interested ... 2
— No, | have already received training before ... 3
— (don’t read) DOn't KNOW. ... 97
— (o't read) NO AN WL . ..ottt ettt 99
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SECTION 5. CONSERVATION AND IMPROVEMENT OF THE QUALITY OF CIRCULATING
BANKNOTES

INTRO: Finally, we will talk about the conservation and improvement of the quality of circulating
banknotes.

P54. Have you noticed a lower quality of conservation in any of the following types of
banknotes this year compared to last year?

Interviewer: Please read the response options.

= 2 1
e 0 2
0 3
D0 4
|1 10T 5
— (don’t read) DON't KNOW. ..ottt 97
— (Aot read) NO AN SWE . .. ettt et 99
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CLASSIFICATION DATA:

“Once again, thank you very much for your cooperation. To conclude, I will ask you a few
brief questions for statistical classification. | remind you that your data will be handled
completely confidentially and that the survey results will be anonymous. ”.

D1. Number of people in the household (including the interviewee) people

D3. Net monthly income level of the interviewee and the household:

Interviewee Household
(D3_1_scale) (D3_2_scale)

0 euros (no income) 6

Up to €499 1 1
From €500 to €999 2 2
From €1,000 to €1,499 3 3
From €1,500 to €1,999 4 4
From €2,000 to €2,499 5 5
From €2,500 to €2,999 6 6
From €3,000 to €4,999 7 7
€5,000 or more 8 8
(don’t read) Don’t know 97 97
(don’t read) No answer 99 99

D4. What is the highest level of education you have completed?

Note for S.L. coders: it has been adjusted to the scale of the household budget survey.

— (don’t read) Cannot read Or WIEE ....ovii i 1
— Can read and write but did not complete compulsory education ................. 2
— First stage secondary education with or without a diploma (Graduated in ESO,

School Graduate or equivalent, Elementary Baccalaureate) ...................... 3
— Baccalaureate, BUP, Higher Baccalaureate, COU, PREU.......................... 4
— Intermediate level vocational training, FPI, Industrial Officer or equivalent, other

intermediate level StUIES. ... vi i 5
— Higher level vocational training, FPIl, Industrial Master or equivalent............. 6
— Diploma, Technical Engineering or equivalent.............cooooiiiiiiiiiii e, 7
— UNIVEISIY GEOMBE i 8
— Bachelor’'s degree, Engineering or equivalent ... 9

— Official university master’s degree, Professional specialties equivalent to MIR,
FIR, Bl . it 10
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T 0.6 10 = 1 1= 11

— (don’t read) DoN't KNOW. ..ot e e 97
— (Aot read) NO AN OB . .. ettt et e 99

D5. Occupation/profession of the interviewee

SELF-EMPLOYED

A S 1
— Entrepreneurs/owners without employees.......ccooviii i 2
— Entrepreneurs/owners with employees. ... 3
— Freelance professional ... ....coovoii i 4
EMPLOYED

— Management MEMDEIS. ... o 5
— Middle management or professionals ... 6
— Other office workers (administrative, etC.) ... 7
— Other non-office workers and skilled laborers.............oooooiiiiiiii . 8
— Laborers, day laborers, and support staff (concierge, cleaning) .................. 9
NOT WORKING/UNEMPLOYED

U 10
—— HOMIE CarE. . 11
— RELIrEES, PENSIONEIS L it 12
— NI IOy . . o 13
— (don’tread) DON't KNOW. ..ot e 97
— (dON’T read) NO AN SWET. ...t 99
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CCAA. Autonomous Community:

— ANGaIUCT . 1
e AT OGO e 2
— Asturias, PrinCipado e ... ...oiii 3
— BalBars, e S, .o 4
e 2 L= 1 = < 5
—— CANAD I o 6
— CaStilla Y LEON oo 7
— QCastilla - LaManCha ... ..o 8
ARG . 9
— Comunitat Valenciana ... 10
— EXtremadura. ... ..o 11
Bl G e 12
— Madrid, Comunidad de........ooiiiiiiii 13
— Murcia, REQION e .. oo 14
— Navarra, Comunidad FOoral de .........oiiiiii e 15
—— PAIS VaSC O o 16
— RIOJA, LA et 17
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